
Issues
Instruction

Visits Site
Undertakes 

Survey (PDA 
or Paper)

Downloads
data or input 

from site notes

Checks 
EPC

Instructs DEA

Accesses
Software/Survey 

Form

Software 
Calculation

Produces EPC

Submits EPC

Undertakes RICS 
accreditation 
checks & QA

Generate Report Reference 
Number (RRN) & Lodges 

EPC with Landmark.

Receives EPC 
& validates

Confirms Lodgement 
by email with Report 

Reference Number RRN
(Optional for DEA)

Receives email & 
notifies customer of 

RRN

Receives  RRN  & 
access Landmark 

website

Receives  RRN  & 
access Landmark 

website

www.hcrregister.com

Receive EPC

Receive EPC

Receive success message 
from Landmark & notify 

DEA by email

Seller

Agent

DEA

www.lifespansap

Landmark - Government database

Hard Gate Hard Gate

Note: Hard Gate Failure Processes Not Included in above 

Generic Process Map for EPC Generation and Submission
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